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Abstract

This study analyzes the communication and morale influence on employee
performance. The samples were 110 employees Special Class I Immigration Office
Medan by using analytical tools Structural Equation Modeling (SEM) and
AMOS-20 (Analysis of Moment Structure). The results showed that
communication significant effect on morale. Communication and morale
significant effect on performance. Morale partially mediate the mediation effect on
performance.
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